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Informed Consent for Counseling & Family Systems Counseling Services
Please read carefully before signing.
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1. Services
By signing this form, you confirm that you understand and agree to the following:
1. Service type: 
☐ Individual Counseling  ☐ Family & Parent-Child Counseling ☐ Family Systems Counseling
2. Format: ☐ In-person  ☐ Online Video  ☐ WeChat  ☐ Voice Call ☐ Others:_____________ 
3. Regular sessions: Typically 60–120 minutes per session (varies by service type)
4. Session frequency: Agreed between counselor and client, typically weekly or bi-weekly
2. Counselor Qualifications
The Gracewood Culture team includes counselors with the following credentials (among others):
• Counselor registered with the China Mental Health Association
• Senior Health Management Specialist
• Registered Social Worker
• International Family Relationship Specialist
• Corporate Consultant
Please ask our staff or refer to individual counselor profiles for specific backgrounds, details, and areas of expertise.
3. Confidentiality
All consultation content is kept strictly confidential. Gracewood Culture complies with the Mental Health Law, Civil Code, and Personal Information Protection Law of the PRC. See our full Privacy & Confidentiality Policy at https://www.gracewoodculture.com/en/privacy.




Mandatory exceptions — when disclosure is legally required:
1. Imminent safety risk: If the counselor assesses that a client poses a serious and immediate threat of self-harm (e.g., suicidal ideation) or harm to others, they have a duty to notify the guardian or relevant authorities to protect life safety.
2. Abuse or exploitation: If a minor (under 18) is discovered to have been subjected to sexual assault, domestic violence, abuse, or trafficking, we are required to notify the guardian and cooperate with the guardian to report to the police under the Minors Protection Law and mandatory reporting regulations.
3. Legal compulsion: Formal court orders or legally mandated disclosure during criminal investigations, or other circumstances prescribed by law.
In all mandatory exceptions, we follow the principle of minimum disclosure — sharing only information directly relevant to the risk, and typically informing the client before disclosing.
4. Additional Terms for Clients Under 18
  Children under 12  
• Parents/legal guardians are active participants — information sharing is part of the counseling process
• This form must be signed by the parent/legal guardian
• The counselor provides regular progress updates to parents; individual session content is shared with parents as clinically appropriate
  Adolescents aged 12–18  
• Individual session content is kept confidential by default, with legally/ethically mandated exceptions
• This form must be signed by both the adolescent and their parent/legal guardian
• The counselor explains the confidentiality framework to both parties at the start of counseling
• The older and more cognitively mature the adolescent, the closer their confidentiality protections approach adult standards
Adolescents aged 16+ who are financially self-supporting: Legally considered adults with full confidentiality rights under PRC law.



5. Your Rights & Responsibilities
	Your Rights
	Your Responsibilities

	To understand the fee structure and cancellation policy
	To attend scheduled sessions on time

	To withdraw from services at any time
	To cancel or reschedule at least 24 hours in advance (late cancellations may incur a fee)

	To request a different counselor (subject to availability)
	To engage constructively with the counseling process

	To ask questions about confidentiality
	


6. Fees & Cancellation Policy
1. First session (free initial assessment): Complimentary, approximately 30 minutes. (Usually arranged to connect with us via WeChat text, voice, video call or after our Training Session)
2. Session fees: Please consult our staff for specific pricing (varies by service type, counselor seniority, and session length)
3. Cancellation/rescheduling: Please notify us at least 24 hours in advance. Cancellations within 24 hours may incur 50% of the session fee as a late cancellation charge.
4. Three consecutive no-shows: Services will be considered terminated; re-booking requires a new appointment.
5. Payment methods: WeChat Pay, Alipay, bank transfer (details available on request)
7. Personal Information & Data Protection
Under China's Personal Information Protection Law, your health information is classified as sensitive personal data. We collect and process such information only with your explicit consent. Your consultation records are securely stored and accessible only to your assigned counselor and relevant management personnel. Without your authorization, we do not share your personal information with any third party — including schools or employers.
8. Acknowledgment & Signature
I have carefully read and fully understand the contents of this informed consent form, including the service description, counselor qualifications, confidentiality terms, fee policy, and mutual rights and responsibilities. I confirm that I am signing this form voluntarily, with full knowledge of its contents, and I agree to receive counseling services from Gracewood Culture.


	Adult Client

	Full Name:
	                    
	
	

	Phone Number:
	                    
	
	

	Date:
	       
	
	

	Signature:
	                                 
	
	

	Adult Client

	Full Name:
	
	
	

	Phone Number:
	
	
	

	Date:
	
	
	

	Signature:
	
	
	

	Minor Client (signed by parent or legal guardian)

	Child's Name:
	              
	
	

	Child's Age & Sex:
	              
	
	

	Parent/Guardian Name:
	                    
	
	

	Relationship to Child:
	                    
	
	

	Parent/Guardian Signature:
	                               
	
	

	Date:
	          
	
	

	Minor Client (signed by parent or legal guardian)

	Child's Name:
	              
	
	

	Child's Age & Sex:
	              
	
	

	Parent/Guardian Name:
	                    
	
	

	Relationship to Child:
	                    
	
	

	Parent/Guardian Signature:
	                               
	
	

	Date:
	          
	
	


9. Contact Us
If you have any questions about this form, please reach out to us by scanning the QR code below.
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